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Bill Me Later Inc. New Merchant Questionnaire

Company
Name:      

DBA
Name:      

Industry:      

Phone
Number:

     

Street Address:      

City, State, Zip      

Primary
Contact:

     Title:      

Email Address:      

1
What product does your company sell (please be specific)?      

2

What is your company’s annual revenue?        

What is your company’s Business to Consumer (B2C) Annual Revenue coming through your
Web      
Call Center       
Store      

What is your company’s Business to Business (B2B) Annual Revenue coming through your
Web      
Call Center         
Store      

How many retail locations do you have?      

3

Is your Bank Card Proecssor?        
  ChasePaymentech              Chase – First Data Merchant Services (Chase-FDMS)

  First Data – Direct               First National Merchant Services (FNMS)

In no, Other?      

4

Business to Consumer (B2C) e-commerce (if
more than 1 website, list top 2 in terms of
volume)

Website #1      
Live Date      
What is your B2C business via phone?
What is your B2C business via web?

Annual Dollar
Volume

       $     
       $     

Average Order Value
     
     



5

Business to Consumer (B2C) e-commerce

Website # 2      
Live Date      
What is your B2C business via phone?
What is your B2C business via web?

Annual Dollar
Volume

       $     
       $     

Average Order Value
     
     

6

Business to Business (B2B) e-commerce (if
more than 1 website, list top 2 in terms of
volume)

Website #1      
Live Date      
What is your B2C business via phone?
What is your B2C business via web?

Annual Dollar
Volume

       $     
       $     

Average Order Value
     
     

7

Business to Business (B2B) e-commerce

Website #2     
Live Date      
What is your B2C business via phone?
What is your B2C business via web?

Annual Dollar
Volume

       $     
       $     

Average Order Value
     
     

8

What methods of payment do you accept?     Major Credit Cards       Debit Cards

 Electronic Checks       Own Private Label Card        Co-Brand Card          PayPal

  Google Check Out    Invoice        Purchase Order          Wire Transfer      EDI

9
How does your company authorize credit card payments? Real time, Batch, Both, Unknown    
  

10
Does your company utilize a 3rd party and/or gateway?     Y/N      
Name of 3rd Party:                                            

12
How many ecommerce platforms do you have?      
Who hosts your ecommerce sales platform? Yahoo, Ecommetry, etc.      
Are you the merchant of record for all transactions? Y/N      

13
What percentage of your customers comes from new versus existing sales?
Existing:        %                                    New:        %

14 What is your company’s current return rate?        %          Chargeback rate?        %

15
Do you have Affiliate Marketing?     Y/N      
Name of Providers:                                            


